
SHORT TERM VACATION RENTAL 
ORDINANCE



1) How is housing changing?

2) What is the problem we 
are trying to solve?

3) How does the proposed 
ordinance address the 
problem?



HOW IS HOUSING 
CHANGING?



MORE 
PEOPLE 
ARE 
WORKING 
AT HOME...



HOUSEHOLDS 
ARE 
CHANGING...



RISE OF 
THE 
SHARING 
ECONOMY..



19th Century 
Living

20th Century
Living

21st Century
Living



Short Term Vacation 
Rentals

Back to the beginning...

WHAT IS THE PROBLEM WE 
ARE TRYING TO SOLVE?



The 
Problem:

● Several rezoning requests 
(North Chattanooga, Lookout 
Valley) where Council was 
generally fine with the use, but 
concerned about changing 
zoning from R-1 to R-3/R-4.

● Requested staff to develop a 
new tool that would provide a 
review process for short term 
vacation rentals without having 
a change of zone.



How Short 
Term 

Vacation 
Rentals are 

Currently 
Regulated:

● Only allowed as a use in 
R-3/R-4 zones

● By state law, are required to 
pay hotel/motel taxes

● By state law and City 
Building Code, required to 
comply with fire safety 
requirements



GOAL

● Create a streamlined process for reviewing 
and regulating short term vacation rentals 
that does not require a change of zone or 
negatively impact the character of 
community

● Provide opportunity for notification to 
neighborhood stakeholders, giving them an 
opportunity to voice any concerns as part of 
the review process



ZONING ORDINANCE CHANGE (Chapter 38)

1. Create new definition for short term vacation rentals:

Short-Term Vacation Rental: Any house or other structure 
containing no more than nine (9) bedrooms within permissible 
zones which is used, advertised or held out to the public in part or 
its entirety to be a place where sleeping accommodations are 
supplied for pay and such accommodations are provided on a 
daily or weekly basis for not more than thirty (30) days for 
overnight stay. For the purposes of this definition, any short-term 
vacation rental on a site located in the R-1 Residential Zone, shall 
contain no more than five (5) bedrooms, and shall exclude hotels, 
rooming houses, bed and breakfast, and boarding houses, or 
other licensed dwelling units for rent or lease, as defined in 
Section 21-67 and/or Section 11-186 and/or Section 38-2 of the 
City Code.”



ZONING ORDINANCE CHANGE (Chapter 38)

2. Add new section to Article IV, General Regulations

Sec. 38-36 “Unless expressly prohibited in the 
Zoning Regulations provided in this Chapter, 
Short-Term Vacation Rentals shall be 
permitted in any zones allowing residential 
use”

3.  Delete short term vacation rentals from permitted uses
     list in R-3 and R-4 zones



CITY CODE CHANGE IN 
CHAPTER 11 (Business, Trades and Occupations)

1. Establishes requirement for short term 
vacation rentals to obtain a certificate from 
the Land Development Office

2. Certificate application must note: 

❖ Business license

❖ Site plan showing 
parking/access

❖ maximum occupants

❖ # bedrooms used for 
rental

❖ days of operation

❖ how trash handled

❖ proof of insurance



❖ Must have functioning smoke 
detectors

❖ No on-site signage, unless on 
parcel over 5 acres

❖ Must comply with all building 
code standards

❖ Maximum occupancy based 
on people per bedroom and 
total square footage

❖ Max 5 bedrooms for R-1 
zones; 9 bedrooms in all other 
zones

❖ Minimum time for rental is 24 
hours

❖ Collecting and remitting all 
applicable room, occupancy, 
and sales taxes

❖ No prior code violations over 
the past 6 months.

❖ Provision for adequate on-site 
parking

❖ Comply with all noise and 
trash collection requirements 
specified by City Code

STVR Standards



STVR Review Process
1. Application submitted to Land Development Office

2. LDO forwards the application to the appropriate 
departments for review and comment

3. RPA will assist LDO with notification of property owners 
and applicable neighborhood association/Council 
representative

4. 14 day period for receiving any concerns

5. If no concerns, and application meets standards, 
certificate approved

6. If staff notified about concerns, LDO forwards application 
to City Council for public hearing.



REVOCATION: 

Approved certificates can be revoked at any time upon 
notice and after a public hearing once the property has two 
(2) documented City Code or state violations within a 12 
month period. Such violations shall be evidenced by a 
finding of guilt or fault by court or an administrative officer or 
body


